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Overview

People

Located within the traditional territory of the K’ómoks
Nation and in the heart of the Comox Valley’s historic area,
Downtown Courtenay is the cultural hub of the Comox Valley.
With a quaint and friendly “small town” atmosphere, it offers a
big city flare including destination boutiques and other shops,
popular eateries, museums, galleries and other attractions.

POPULATION:

The Downtown Courtenay Business Improvement Association
runs between 4th Street and 6th Street below Cliffe Avenue
to Fitzgerald Avenue. The wider downtown area, used for the
purposes of this report, covers an area of over 70 blocks that
extends from the Puntledge River to McPhee Avenue and
from 2nd Street to 17th Street.

» A total of 12,057 residents live in the Downtown

Courtenay residential catchment area, which experienced
5.6% growth from 2011 to 2016; slightly lower than
that of City of Courtenay1 (5.7%) but higher than the
Comox Valley Regional District (CVRD)1 (4.7%).

» There is a slightly higher share of residents aged 20 to 34 and

65+ years than Courtenay or the region as a whole (see Figure 1).
The dominant five year age range is 50 to 54 years of age.

Figure 1: Population by Age
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With employment, cultural and recreational pursuits, and housing
options all in one place, Downtown Courtenay provides the
ability to live, work and play. The primary residential catchment
area extends for a 2 km radius from 10th St and England Ave,
covering 12.53 km.
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Source: Statistics Canada 2016 Census
In this profile, City of Courtenay is defined as the combination of three neighbourhoods
of Courtenay City, Courtenay East and Crown Isle - as defined by the Vancouver Island Real
Estate Board.
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HOME LANGUAGE:

ETHNIC
ORIGIN:
20%

» 96% of residents identify English as the language spoken
most often in their home, making it the predominant
language in the catchment area – consistent with
that of City of Courtenay (see Figure 2).

Refers to the culture or ethnic roots with which residents identify
15%
themselves. Respondents may select more than one ethnic origin
if applicable.
10%

»5%As illustrated in Figure 3, the Downtown Courtenay area has

» Less than 1% of Downtown Courtenay residents speak other

a high proportion of residents who report Western European
heritage.
This20istogenerally
consistent
with City
of Courtenay
Under 20
34
35 to 44
45 to 54
55 to 64
65 or Older
and the region, although the proportion of people who report
English heritage (38%) is slightly lower than the broader areas.

0%

languages at home – the most common of which are Cantonese,
French and Vietnamese, each spoken by 0.5% of residents.

Figure 2: Dominant Languages
Downtown
Courtenay

» Downtown Courtenay also has proportionately more
Courtenay

residents of Indigenous heritage (10%) as compared
to City of Courtenay (8%) and the region (7%).
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Figure 3: Ethnic Origin2
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 efers to the culture or ethnic roots with which residents identify themselves.
R
10%
Respondents may select more than one ethnic
origin if applicable.

5%

BIZMAP.CA
Updated June 2020

4

DOWNTOWN COURTENAY
30%

25%

INVESTCOMOXVALLEY.COM
20%

15%

10%
5%
0%
Under 20

20 to 34

35 to 44

45 to 54

55 to 64

65 or Older

50%

40%

30%
HOUSEHOLD
INCOME:

EDUCATION:

»20%Downtown Courtenay is home to proportionately more young
adults who are starting their careers, and more retired
residents than City of Courtenay or the Comox Valley region.
10%
It also has more single-family households, both of which may
0%account for comparatively lower household incomes – almost
English
Scottish
Canadian
Irish
42% of
households
have an annual
income of
less than German
$40,000 perDowntown
year (see
Figure
4).
The
dominant
Courtenay household
CVRD
Courtenay
income range is $50,000 to $59,999.

» The median household income of $41,229 is also significantly
lower than City of Courtenay ($57,463) or the Comox
Valley ($63,397).

Highest certificate, diploma or degree for residents 15 years or
older in private households.

» The dominant education level for Downtown Courtenay
residents is High School Certificate, with 32% of
residents having attained this level (see Figure 5).

» Just under 16% of Downtown Courtenay residents have
at least some University training.

Figure 5: Education Levels
Downtown
Courtenay

Figure 4: Household Income Distribution
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Source: Statistics Canada 2016 Census
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OCCUPATION:

FAMILY STRUCTURE:

» The most common occupations for Downtown Courtenay

residents are in sales and service (32%), trades, transport and
equipment operators and related (17%), and education, law,
social, community and government (11%) (see Figure 6).

» The proportion of area residents with sales and service

occupations is significantly higher than that of Comox Valley
residents (25%) but similar to that of City of Courtenay
residents (31%).

» 54% of Downtown Courtenay households are families,

proportionately fewer than that of City of Courtenay (62%)
and much lower than the Comox Valley (67%) (see Figure 7).

» The average number of persons per household is 2.1, which is
the same as that of City of Courtenay and slightly lower than
for the Comox Valley (2.2).

Figure 7: Family Structure
Downtown
Courtenay

Figure 6: Occupation
Number of households

Courtenay

CVRD

5,795

11,700

29,570

2.1

2.1

2.2

% of households with families3

54%

62%

67%

Number of families

3,150

7,240

19,675

Average number of persons
per family

2.6

2.6

2.6

Average number of children
per family

Not
available

1.6

1.7

Downtown
Courtenay

Courtenay

CVRD

Sales & service

32%

31%

25%

Average number of persons
per household

Trades, transport & equipment
operators & related

17%

15%

16%

Education, law, social,
community & government

11%

12%

12%

Business, finance &
administration

10%

10%

11%

Management

8%

10%

10%

Health

7%

7%

9%

Natural resources, agriculture
& related production

5%

4%

5%

Natural & applied sciences

4%

5%

6%

Art, culture, recreation &
sport

3%

2%

3%

N/A

2%

2%

2%

Manufacturing & utilities

2%

2%

2%

Source: Statistics Canada 2016 Census

Source: Statistics Canada 2016 Census

Census family is defined as a married couple and the children, if any, of either and/or
both spouses; a couple living common law and the children, if any, of either and/or both
partners; or a lone parent of any marital status with at least one child living in the same
dwelling and that child or those children.
3
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SPENDING PATTERNS:

» The average annual expenditure per household in the Downtown

» In percentage terms, Downtown Courtenay households have

similar spending patterns as City of Courtenay area households
and spend slightly more than Comox Valley households on
both shelter (23%) and health and personal care (5%).

Courtenay catchment area ($65,421) is substantially lower than
City of Courtenay ($75,268) or the Comox Valley ($80,679),
likely due to the higher proportion of single-person households.

» Downtown Courtenay households also spend comparatively less
(in percentage terms) on personal taxes and insurance (20%).

Figure 8: Household Spending
Downtown
Courtenay

Courtenay

CVRD

$

%

$

%

$

%

Food

$7,254

11%

$8,249

11%

$8,775

11%

Shelter

$15,173

23%

$17,099

23%

$18,075

22%

Household operation, furnishing & equipment

$5,609

9%

$6,393

9%

$6,823

9%

Clothing

$2,589

4%

$2,938

4%

$3,123

4%

Transportation

$9,360

14%

$10,745

14%

$11,563

14%

Health and Personal Care

$3,135

5%

$3,583

5%

$3,814

4%

Recreation, education & reading materials

$4,413

7%

$5,062

7%

$5,442

7%

Tobacco, alcohol & games of chance

$1,413

2%

$1,598

2%

$1,695

2%

Personal taxes & insurance

$13,054

20%

$15,641

21%

$17,121

21%

Other

$3,423

5%

$3,961

5%

$4,247

5%

Total expenditures per household

$65,421

100%

$75,268

101%

$80,679

99%

Source: Pitney Bowes 2016
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Figure 10: Age of Housing Stock
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» The dominant dwelling type in Downtown Courtenay is singleCVRD
Downtown
Courtenay
Courtenay
detached homes
(41%),
which is lower than
City of Courtenay
(51%) and significantly less than CVRD (68%) (see Figure 9).

» Downtown Courtenay supports laneway housing for natural
infill development, while the majority of residential growth
is taking place outside of Downtown in greenfield sites.

35%
30%
25%
20%
15%
10%

Figure 9: Dwellings by Major Structural Type
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Source: Statistics Canada 2016 Census

» The split of owned and rental residences is 59% and 41%

respectively, with a higher rental percentage than City of
Courtenay (31%) or the Comox Valley (24%).

» The average detached housing price in the catchment area
($467,000) increased by almost 16% in 2018 and is slightly
lower than average for City of Courtenay and the region.

» The average attached/row house and apartment/condominium

Source: Statistics Canada 2016 Census

»

As a long-established area, Downtown Courtenay buildings tend
to be older than those in the surrounding area. 18% of housing
developments were built earlier than 1960, significantly higher
than in City of Courtenay or the Comox Valley (see Figure
10).
The majority of housing developments in the Downtown
35%
Courtenay area were built between 1961 and 1980 (31%).

prices are $342,000 and $264,000 respectively, with the
latter increasing by almost 24% in 2018. Downtown Courtenay
apartment/condo prices are slightly higher than average for
City of Courtenay, and slightly lower than average for the region.

» Rental rates for a two-bedroom apartment average about
$880 per month.
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COMMERCIAL BUILDING MIX:

RECREATION AND LEISURE:

» The total assessed value of all properties in Downtown

» The Puntledge River runs through Downtown Courtenay and

» Buildings in Downtown Courtenay are generally smaller one-

» Other notable leisure activities available in Downtown Courtenay

Courtenay is $392 million. It includes 278 commercial
properties, 71 office spaces and some residential properties.

storey and two-storey structures that reflect an older time and
create an unique flair for the area. Larger building developments
are centralized in City of Courtenay where lot sizes and
greenfield locations support this kind of activity.

» Downtown Courtenay is experiencing some gentrification
and small-scale rehabilitation as heritage buildings,
primarily two-storey with ground floor commercial
and second story residential, are improved.

» The Downtown Courtenay BIA offers a façade improvement

program that provides grants to property and business owners
to renovate, restore or redesign commercial building façades
and storefronts in located within the DCBIA boundaries, to
help create a more appealing and marketable environment
on the street. The grants are designed to cover 50% of
upgrade costs per project, to a maximum of $5,000.

several businesses offer tube rentals to support this popular
past time, as well as fishing and other marine leisure activities.

include the Riverwalk and other trails for walking, cycling, yoga,
live performances at the Sid Williams Theatre, numerous art
galleries, the Courtenay library, and a variety of coffee shops
and brew pubs.

PARKS AND GREENSPACE:

» Lewis Park offers water park activities; Simms Millennium
Park has a gazebo and offers summer concerts;
Riverside Fit Park offers outdoor fitness facilities; the
Courtenay Riverway offers trails along Puntledge River,
and Condensory Park has forested walking trails.

» Other parks in the Downtown area include Harmston Park
(playing field), Cliffe & 5th (rose garden), Standard Park
(volleyball court) and Coopers Park (playground).

BIZMAP.CA
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TRANSPORTATION:

HERITAGE:

» Downtown Courtenay has good multi-modal access including

» The HMCS Alberni War Museum and Memorial offers interactive

» With a Walk Score® of 85, the area is considered very

» The Native Sons Hall and the Old Church Theatre are recognized

walking, cycling, transit and vehicle travel.

walkable (by comparison, the score for City of Courtenay
is 39); recent surveys count more than and more than
950 pedestrians per day crossing the 5th Street Bridge.

» Designated bike lanes are available along Fitzgerald Avenue,
throughout Downtown and on the 5th Street Bridge that
connects Downtown Courtenay to the rest of City of
Courtenay. Bike scores in the area range from 48 to 65.

» Eight transit routes serve the area, with connections across
the Comox Valley.

» Free parking is available throughout Downtown Courtenay
(more than 800 spots), making it fast and convenient for
errands and for short or longer term parking needs.

EDUCATION:

» While no schools are located in the Downtown core, two are in

displays of Canada’s role in World War I and World War II.

landmarks. Both offer rental space for performances and events.

» St. Georges United Church is also a well-known landmark.
POPULAR EVENTS:

» Popular annual events sponsored by the BIA include the Canada
Day Parade and Market Days each July, Halloween Parade and
Party in October, the Moonlight and Magic pre-holiday winter
street festival on November 22, and the Comox Valley Christmas
Parade in December.

» Other popular events in Downtown Courtenay include Christmas
shopping, the Summer Street Market (for which the BIA
partners with Art Gallery and Comox Valley Farmers Market
every Wednesday evening from mid-June to the end of August),
and the Farmers Market in the Native Sons Hall during
winter months.

close proximity including one elementary and one high school.
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Doing Business Here
» Health care and social assistance (26%), retail (17%),

BUSINESS MIX:

professional, scientific and technical services (12%), and
accommodation and food service (8%) comprise the
majority of total businesses, all of which are higher than
average for the Comox Valley region (see Figure 11).

» 466 businesses operate in Downtown Courtenay
(a growth of 3% between 2013 and 2018).

» The Downtown Courtenay business environment is

cooperative and collaborative where commercial vendors
support each other and professional service small business
owners who enjoy the lifestyle balance of working close
to home provide a steady year-round customer base.

» Within this mix, businesses in Downtown Courtenay include food
and beverage establishments, clothing sales, and general retail.

» Between 2013 and 2018, Downtown Courtenay experienced

significant growth in five key areas: health care & social
assistance businesses (+21%), accommodation and food
service businesses (+25%), professional, scientific and technical
service businesses (+13%), arts, entertainment and recreation
businesses (+33%), and educational service businesses (+43%).

» The Downtown Courtenay BIA encourages networking and
open communication and creating events that maintain a
sense of community. With City of Courtenay continuing
to welcome more residents each year, the BIA focuses on
promoting a wide variety of retail and service options, and
redevelopment that respects the small town, historic feel.

» The former Thrifty Foods site in Downtown Courtenay also
provides a large redevelopment opportunity (currently
used for additional parking). Such a development would
complement the new CVRD administration building.

Figure 11: Business Mix
Downtown Courtenay
Business Type

Courtenay

CVRD

#

%

#

%

#

%

Health care & social assistance

122

26%

408

24%

997

24%

Retail

79

17%

219

13%

338

8%

Professional, scientific & technical services

54

12%

105

6%

244

6%

Other services

47

10%

114

7%

211

5%

Accommodation & food service

36

8%

78

5%

157

4%

Other

55

12%

291

17%

887

21%

Finance & insurance

21

5%

47

3%

79

2%

Arts, entertainment & recreation

18

4%

121

7%

427

10%

Construction
All other (less than 3% in BIA)

16

3%

123

7%

381

9%

73

16%

503

29%

1312

32%

Source: Reference Canada & Statistics Canada Business Register 2018
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» Most businesses in Downtown Courtenay (54%) are micro-

Figure 12: Commercial Business Size

businesses, having fewer than five employees, although
37% have between 5 to 20 employees (see Figure 12),
significantly higher than the City of Courtenay (27%) and
the region (21%).

» The largest businesses in Downtown Courtenay are south of
the main BIA and include Thrifty Foods, Home Hardware
Building Centre, the Canadian Cancer Society the Westerly
Hotel and Dairy Queen.

» Anchor tenants include Hot Chocolates (sweets shop), Atlas

Café (one of Courtenay’s first restaurants), Ski Tak Hut (ski
gear sales, service and rental), Gladstone Brewing Company,
Design Therapy (interior design shop), Mudsharks coffee shop,
Searles Shoes, Unbridled (destination bridal). Blue Toque Sports
Swap (sporting goods) and Nootka Marine Adventures (fishing
and other charters) are also popular.

» Business opportunities based on market demand could include
dog or pet supply store, stationery store, bath supply store,
kitchen supplies, a movie theatre, ethnic food restaurants, a
lighting store, and fitness services other than yoga which is
well served.

Source: Reference Canada & Statistics Canada Business Register 2018

LEASE AND VACANCY RATES

» Vacancy rates are lower than in the recent past, and there
are a few buildings currently available. Commercial lease
rates average $8 to $10 per square foot for retail.

FOR MORE INFORMATION:
Comox Valley Economic Development & Tourism
investcomoxvalley.com
Contact: John Watson, Executive Director
Phone: 250-334-2427
Email: info@investcomoxvalley.com

Downtown Courtenay BIA
downtowncourtenay.com
Contact: Catherine Thompson, Executive Director
Phone: 250-800-9497
Email: info@downtowncourtenay.com
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About Bizmap

Technical Notes

Launched initially as a collaboration between Small Business BC,
Vancouver BIAs and the City of Vancouver, Bizmap exists to give the
public ready access to market area data for key business districts in a
clear and relatable way to help grow sustainable communities.

All data presented in this profile is based on the best data available
at time of development. The results may differ from estimates
produced in other studies using different data and alternative
methodologies. The data was obtained from sources which have
been deemed reliable and, while thought to be correct, is not
guaranteed by Bizmap or any of its contributing partners.

To learn more about Bizmap and view additional neighbourhood
profiles, visit bizmap.ca.

Partners
SMALL BUSINESS BC:
Small Business BC (SBBC) is British Columbia’s premiere resource
centre for knowledge-based business products and services. Our
team is made up of experts who are ready to help you at every stage,
whether you’re thinking of starting, expanding or exiting your small
business. We offer guided support, education, one-on-one advisory
services, business plan and market research assistance and dozens of
free resources designed to save you time and money.
SBBC’s core activities are supported by funds from Western
Economic Diversification Canada and the Ministry of Jobs, Economic
Development and Competitiveness.

COMOX VALLEY ECONOMIC DEVELOPMENT & TOURISM:
The Comox Valley Economic Development & Tourism office was
formed in 1988 and is a non-profit society with annual funding from
the City of Courtenay, Town of Comox, and the Comox Valley Regional
District areas A, B and C.
Comox Valley Economic Development & Tourism assists companies
and entrepreneurs access key services and resources, and act as a
catalyst for economic growth in the region.

METHODOLOGY:
Data for this profile was extracted using custom downtown and
market area boundaries and analyzed by Lucent Quay Consulting
Inc., Comox Valley Economic Development & Tourism, and Small
Business BC.

Data Sources
PEOPLE:

» Pitney Bowes 2016
» Statistics Canada 2011 Census
» Statistics Canada 2016 Census
PLACE:

» BC Assessment Data
» CMHC Rental Market Report October 2017
» Vancouver Island Real Estate Board Comox Valley
Sales Report 2018

» Walk Score® (www.redfin.ca/how-walk-score-works)
DOING BUSINESS HERE:

» Reference Canada 2018
» Statistics Canada Business Register 2018

The three focus areas of the office include:
Business Retention and Enhancement
Investment Attraction and Promotion
Economic Development Coordination,
Facilitation and Communication

»
»
»

DOWNTOWN COURTENAY BUSINESS
IMPROVEMENT ASSOCIATION:
The DCBIA has been in existence since 1995, its goal is to provide
support for Downtown Courtenay Businesses and enhance a vibrant
business community through leadership and advocacy.

ADDITIONAL PARTNERS & SUPPLIERS:
Lucent Quay Consulting Inc.
KIMBO Design Inc.

Usage
The following terms and conditions govern usage of Bizmap data.
This information includes (but is not limited to) any data figures,
custom data comparisons and text for which Bizmap references.
Bizmap data and analysis is available for the public to use freely
but is not for reproduction or repurposing. Bizmap should be cited
appropriately if the profile, in whole or part, is used in reports,
business plans or any other document or collateral.
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